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Ports/Airports 

CT OFFICE 

CODE 

CT OFFICE OR 

SUB PLACE 

OFFICE 

TYPE 

MAIN (1) 

SUB (2) 

 

ADDRESS TRADER 

DEDI- 

CATED 

CONTACT DETAILS 

(OPENING HOURS) 

NEAREST 

CT/SUB OFFICE 

OFFICE ROLE SIMPLIFIED 

PROCEDUR

EONLY 

CARNET 

PORTS 

GB000411 Aberdeen 2 c/o BT-CCTO, HM 

Revenue and 

Customs, 

 BX9 1EH  

 

 8am to 4pm Monday to Friday 

 +44(0)3000 575988 

 AIR - ENT, EXP, 

EXT    

R - EXP, EXT   

GB000434 Aberdeen 

(North See 

Coast) 

2 c/o BT-CCTO,  

HM Revenue and 

Customs,  

BX9 1EH 

  

 8am to 4pm Monday to Friday                                          

+44 (0)3000 575988 

 P – ENT, EXP, 

EXT 

R - EXP, ENT  

YES 

GB000411 Aberdeen 

Airport 

 

2 Aberdeen Airport, 

Dyce, Aberdeen 

AB21 7DU 

 7am to 10pm                                                                        

+44(0)1224 722890 

borderforceaberdeeninbox@ho

meoffice.gov.uk      

                                   

 AIR – ENT, EXP, 

EXT 

R – EXP, EXT     

YES 

GB000029 Avonmouth 2 1st Floor, Admin 

Block, Cargo Ctr. 

B26 3QN 

Birmingham 

 2pm to 4pm Mon-Fri.                                  

Remote clearance from Bristol                                             

+44 (0)121 781 7850                              

bhxfreightteam.detcentral@hm

rc.gov.uk  

Bristol 

   

mailto:borderforceaberdeeninbox@homeoffice.gov.uk
mailto:borderforceaberdeeninbox@homeoffice.gov.uk
mailto:bhxfreightteam.detcentral@hmrc.gov.uk
mailto:bhxfreightteam.detcentral@hmrc.gov.uk
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 Ayr 

 

Port Office, North 

Harbour Road, 

Troon  

KA8 8AH 

 24hrs                                                                                   

Duty mobile: 

+44(0)7900405319 

+44(0)1292 677 951 

 

Prestwick 

Airport 

  

YES 

GB000080 Blackpool 

Airport 

2 FY4 2QY  8am to 5pm Monday to Friday                                          

+44 (0)3000 575988                                                  

Remote clearance from 

Liverpool 

 

Liverpool AIR – ENT    

  

GB000142 Belfast – 

Belfast Docks 

Unit 2, Block C 

 

1 Carne House, 20 

Corry Place, 

Belfast BT3 9HY - 

Moving office 1st 

July 2019 to 

Westbank Drive 

Belfast Docks 

 

 8am to 4pm Monday to Friday                                          

+44 (0)02896 931537                                                          

+44(0)3000 523068                                   

bfportteam@homeoffice.gov.u

k  

Offsite location 

would need to 

be sourced.  

Contact Belfast 

Intl. 

 

AIR & R - DEP, 

DES, EXP, EXT, 

TRA 

P - DEP, DES, 

ENT, EXP, EXT, 

TRA 

 

YES 

GB000014 Belfast 

International 

Airport 

1 Airport Check in 

Desks 

 24hrs                                                                                   

028 94484323                 

BefastDutyOfficer@homeoffice.

gov.uk 

 

 AIR - ENT, EXP, 

EXT 

R - EXP, EXT    

YES 

GB000140 Belfast City – 

George Best 
 

Airport Check in 

Desks 

 5am to 10pm                                                                    

028 94484323 

Belfast 

International 

Airport 

 

AIR - ENT, EXP, 

EXT  

R - EXP, EXT   
 

YES 

mailto:bfportteam@homeoffice.gov.uk
mailto:bfportteam@homeoffice.gov.uk
mailto:BefastDutyOfficer@homeoffice.gov.uk
mailto:BefastDutyOfficer@homeoffice.gov.uk
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GB000011 Birmingham 

Airport 

1 1st Floor, Admin 

Block,  

Cargo Ctr.,  

B26 3QN 

BIRMINGHAM 

 

 9am to 4pm Monday to Friday                                  

+(0)141 781 7850                                    

bhxfreightteam.detcentral@hm

rc.gov.uk 

 

 AIR – DEP, DES, 

ENT, EXP, EXT, 

TRA 

  R - DEP, DES, 

EXP, EXT, TRA 

 

  

GB000244 Boston – 

North Sea 

Coast 

 

 

c/o BT-CCTO, 

HM Revenue and 

Customs, 

BX9 1EH 

 

 8am to 4pm Monday to Friday                                          

+44 (0)3000 575 988 

 P – ENT, EXP 

EXT 

R - EXP, EXT   

GB003060 Bournemouth 

(Hurn) Airport 

2 c/o BT-CCTO, 

HM Revenue and 

Customs, 

BX9 1EH 

 

 

 

8am to 5pm Monday to Friday                                            

+44 (0)3000 575 988                               

 AIR - ENT 

  

GB000029 Bristol 

International 

Airport 

 

1 Lulsgate  

BS48 3DY,  

Bristol 

No 9am to 3pm Monday to Friday                                            

+44 (0)1275 473 147                                                            

+44 (0)7920 568613                              

BristolAirportinternationalTrad

e2@homeoffice.gov.uk 

 AIR - DEP, DES, 

ENT, EXP, EXP, 

TRA 

P - DEP, DES, 

TRA; R - DEP, 

DES, EXP, EXT, 

TRA 

 

  

GB000029 Brixham 2 TQ5 8AJ  9am to 3pm Monday to Friday                                     

Remote clearance from Bristol 

 

Bristol 

   

GB000084 Brize Norton – 

RAF 

2 OX18 3LX  Remote clearance from 

Heathrow 

Heathrow 
   

mailto:bhxfreightteam.detcentral@hmrc.gov.uk
mailto:bhxfreightteam.detcentral@hmrc.gov.uk
mailto:BristolAirportinternationalTrade2@homeoffice.gov.uk
mailto:BristolAirportinternationalTrade2@homeoffice.gov.uk
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GB003080 Cambridge 

Airport 

  

c/o BT-CCTO, HM 

Revenue and 

Customs,  

BX9 1EH 

 

 8am to 5pm Monday to Friday                                            

+44 (0)3000 575 988                               

 AIR - ENT 

  

GB000067 Campbeltown 

MOD 

 

2 G84 8HL  8:30am to 9:30pm Monday to 

Friday; 8:30am to 5pm Saturday 

& Sunday                              

Remote clearance from 

Scotland Frontier 

 

Glasgow Airport 

PA3 2ST 

   

GB000122 Cardiff 

International 

Airport 

 

1 Cargo Terminal, 

CF62 3BD, 

Barry nr Cardiff 

 8am to 8pm Monday to Sunday                                          

+44(0)1446 712920 / 712921                                 

leit.cardiff@homeoffice.co.uk  

 AIR - DEP, DES, 

ENT, EXP, EXT, 

TRA 

P, R - DEP, DES, 

EXP, EXT, TRA 

 

  

GB000093 Chatham 2 ME4 9NW 

 

 00:00 to 23:59 Monday to 

Sunday 

+44 (0)2476 212856 

 NOT 

APPLICABLE - 

ENT 

 

  

GB000500 

 

Coventry 

International 

Hub 

 

1 Cargo Terminal, 

CF62 3BD, 

Barry nr Cardiff 

 8am to 8pm Monday to Sunday                                          

+44(0)1446 712920 / 712921                                 

leit.cardiff@homeoffice.co.uk  

 AIR - DEP, DES, 

ENT, EXP, EXT, 

TRA 

P, R - DEP, DES, 

EXP, EXT, TRA 

 

 

  

mailto:leit.cardiff@homeoffice.co.uk
mailto:leit.cardiff@homeoffice.co.uk
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GB000067 Clydebank 2 G81 1YB  8:30am to 9:30pm Monday to 

Friday; 8:30am to 5pm Saturday 

& Sunday                               

Remote clearance from 

Scotland Frontier 

 

Glasgow Airport 

PA3 2ST 

 

  

GB000060 

 

Dover/ 

Folkstone 

Eurotunnel 

Freight 

 

1 Lord Warden 

Square, Western 

Docks, 

 CT17 9DN, 

Dover 

 00:00 to 23:59 Monday to 

Sunday 

 +44(0)3000 518831                    

doverinternationaltrade@home

office.gov.uk  

 

 R & V - DEP, 

DES, ENT, EXP & 

TRA 
  

GB000040 

 

Dover (OTS) 

Freight 

clearance 

 

1 c/o BT-CCTO,  

HM Revenue and 

Customs,  

BX9 1EH  

 

 8am to 4pm Monday to Friday                                            

+44 (0)3000 575 988                    

 P - ENT, EXP, 

EXT  

R - EXP, EXT   

 Durham Tees 

Valley Airport 

 

 Eustace House, 

Teesport (unless 

arrangements 

made to meet at 

DTVA prior/after 

flight) 

 

 01642 440111 covered by 

Teesport staff - attendance to 

cover flights only                     

  

 

YES 

GB000245 

 

East Midland 

Airport – 

UKBA 

 

1 BLDG 16, Terminal 
Building, 

DE74 2SA 

Castle Donington, 
DERBY 

 8am to 4pm Monday to Friday         

bfemafreight@homeoffice.gov.

uk 

 AIR – DEP, DES, 

ENT, EXP, EXT & 

TRA 

R - DEP, DES, 

EXP, ENT & TRA 

  

mailto:doverinternationaltrade@homeoffice.gov.uk
mailto:doverinternationaltrade@homeoffice.gov.uk
mailto:bfemafreight@homeoffice.gov.uk
mailto:bfemafreight@homeoffice.gov.uk
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GB000128 Edinburgh 

Airport 

 

2 Edinburgh Airport,  

Almond Rd,  

Edinburgh 

EH12 9DN 

 

 24hrs                                                                                     

+44(0)131 3443113 

Customs Mob: 

+44(0)7785990460 

Edinburgh.Port@homeoffice.go

v.uk  

 

 AIR – ENT, EXP 

& EXT                            

R - EXP & ENT 

 

YES 

GB000029 Exeter Airport 

 

2 EX5 2DB  2pm to 4pm Monday to Friday                                    

Remote clearance from Bristol 

 

Bristol  

  

GB000051 Felixstowe 

 

1 Custom House, 

Viewpoint Road, 

IP11 8RF 

FELIXSTOWE 

 

 7am to 8pm Monday to Friday                                      

8am to 4pm Saturday & Sunday                                          

+44 (0)1394 303 023/24/26                                                

+44 (0)1394 303 344               

FelixstowelTTransit@homeoffic

e.gov.uk  

 

 P – DEP, DES, 

ENT, EXP, EXT & 

TRA 

R&V - DEP, DES, 

EXP, EXT & TRA 

  

GB000041 Folkstone  c/o BT-CCTO, HM 

Revenue and 

Customs,  

BX9 1EH  

 

 8am to 4pm Monday to Friday                                            

+44 (0)3000 575 988                    

 P - ENT, EXT, 

EXP 

 R - EXP, EXT   

GB000085 

 

Gatwick 

Airport 

(London) - 

Cargo 

distribution 

 

1 Rm 14-18 

Timberham 

House, 

RH6 0EZ, Gatwick 

Airport 

 7am to 10pm Monday to 

Sunday                                        

+44(0)1293 501032 / 077953 

91574         

borderforcesouthcargogatwick

@homeoffice.gov.uk  

 

 AIR - DEP, DES, 

ENT, EXP, EXT, 

TRA 

P - DEP, DES, 

EXT, EXT, TRA   

  

mailto:Edinburgh.Port@homeoffice.gov.uk
mailto:Edinburgh.Port@homeoffice.gov.uk
mailto:FelixstowelTTransit@homeoffice.gov.uk
mailto:FelixstowelTTransit@homeoffice.gov.uk
mailto:borderforcesouthcargogatwick@homeoffice.gov.uk
mailto:borderforcesouthcargogatwick@homeoffice.gov.uk
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GB004098 Glasgow 

Airport 

 

 Border Force, 

Ground Floor 

Domestic Arrivals 

Area, Glasgow 

Airport, Paisley, 

Renfrewshire 

PA3 2TD 

 

 24hrs                                                                                     

+44(0)141 847 4850 o 4850 

Duty mobt: +44(0)7767248785 

At port AIR, C, P, R & V 

– EXC 

 

YES 

GB003040 

 

Glasgow KGV 

Docks 

 King George V 

Dock,  

E16 2PX 

 24hrs                                                                                     

+44(0)141 847 4850 o 4850 

Duty mob: +44(0)7767248785 

 

Glasgow Airport P - ENT 

 

YES 

GB000029 

 

Gloucester-

shire Airport 

2 GL52 6SR  2pm to 4pm Monday to Friday                                 

Remote clearance from Bristol 

 

Bristol  

 

YES 

GB003120 

 

Gloucester 

(Staverton) 

Airport 

 c/o BT-CCTO, HM 

Revenue and 

Customs,  

BX9 1EH  

 

 8am to 5pm Monday to Friday                                            

+44 (0)3000 575 988                                    

 AIR - ENT 

  

GB000051 

 

Great 

Yarmouth  

2 NR30 3GY  8am to 4pm Monday to Friday                                             

+44 (0)3000 575 988                               

Felixstowe P – ENT, EXT & 

EXP 

R - EXT & EXP 

  

 Greenock 

Ocean 

Terminal 

 Greenock Ocean 

Terminal, Patrick 

Street, Greenock 

PA16 8UU 

 

 24hrs                                                                                      

+44(0)141 847 4850 o 4850 

Duty mob: +44(0)7767248785 

Glasgow Airport  

 

YES 



ATA Carnet Port/Airports 

PAGE 8 

OFFICIAL 

GB000084 

 

Heathrow 

Airport 

(London) – 

Cargo 

 

1 Custom House, 

Nettleton Road, 

TW6 2LA, 

Hounslow 

Yes 00:00 to 23:59 Monday to 

Sunday                                     

+44(0)203 014 5600/01                                                         

+44 (0)203 014 5815                      

fpt@homeoffice.gov.uk 

 

 AIR & P - DEP, 

DES, EXT, EXP, 

TRA 
  

GB000120 

 

Heathrow 

Airport 

(London) – 

Baggage 

 

1 Custom House, 

Nettleton Road, 

TW6 2LA, 

Hounslow 

 00:00 to 23:59 Monday to 

Sunday                                     

+44(0)203 014 5600/01                                                        

+44 (0)203 014 5815                             

fpt@homeoffice.gov.uk  

 

 AIR & P - DEP, 

DES, EXT, EXP, 

TRA 
  

GB000052 

 

Harwich 

Border Force 

 

1 Platform 1, 

International Port, 

CO12 4SX  

Harwich, 

Essex 

 

 4:30am to 11pm Monday to 

Sunday             

borderforceharwich@homeoffi

ce.gov.uk  

 P – ENT, EXT & 

EXP 

R - EXT & EXP 
  

 Heysham 

 

 South Quay, 

Heysham, 

Morecambe 

 LA3 2XE 

 

 No fixed BF presence- 

attendance for some arrivals 

+44(0)151 934 1204 0r 1206 

Liverpool 

Seaforth Docks 

 

 

YES 

GB000124 

 

Holyhead 1 Border Force, 

Skinner House, 

LL65 2DG 

 

 00:00 to 23:59 Monday to 

Sunday 

 P - ENT, EXP, 

EXT 

R - EXP, EXT, 

TRA 

 

  

mailto:fpt@homeoffice.gov.uk
mailto:fpt@homeoffice.gov.uk
mailto:borderforceharwich@homeoffice.gov.uk
mailto:borderforceharwich@homeoffice.gov.uk
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GB000072 

 

Hull 1 Custom House, 

King George Dock, 

HU9 5PW, 

 Hull 

 

 00:00 to 23:59 Monday to 

Friday                                      

9:00am to 4pm Monday to 

Friday 9am to 12pm Saturday                                                    

2pm to 5pm Sunday                               

 P & R - ENT, 

EXP, EXT  

(Mon- Sun)                            

P & R - DEP, 

DES, TRA 

(Sunday only)                            

P & R - DEP, 

DES, TRA  

(Mon-Sat)  

                            

  

GB000074 

 

Immingham 1 Custom House, 

Immingham Dock, 

DN40 2NA, 

Immingham 

 00:00 to 23:59 Monday to 

Friday                                      

9:00am to 4pm Monday to 

Friday 9am to 12pm Saturday                                                        

2pm to 5pm Sunday                                                                    

+44 (0)1469 553 732                                                                   

+44 (0)1469 571 852                                                         

BFIMM-

IntTrade@homeoffice.gov.uk 

                       

 AIR, P & R - 

ENT, EXP, EXT                             

AIR, P & R - 

DEP, DES, TRA                            

AIR, P & R - 

DEP, DES, TRA                            

AIR, P & R - 

DEP, DES, TRA 

  

 Inverness 

Airport 

 

 Inverness Airport, 

Dalcross, 

Inverness  

IV2 7JB 

 

 9am to 5pm                                                                          

+44(0)1667 462793 

borderforceinverness@homeof

fice.gov.uk                      

 

  

 

YES 

GB000053 

 

Ipswich Port 2 c/o BT-CCTO, HM 

Revenue and 

Customs,  

BX9 1EH  

 

 8am to 4pm Monday to Friday                                             

+44 (0)3000 575 988                                                        

Remote clearance from 

Felixstowe 

Felixstowe P & R – EXP & 

EXT 

  

mailto:BFIMM-IntTrade@homeoffice.gov.uk
mailto:BFIMM-IntTrade@homeoffice.gov.uk
mailto:borderforceinverness@homeoffice.gov.uk
mailto:borderforceinverness@homeoffice.gov.uk
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GB000055 Kings Lynn – 

North Sea 

coast 

 

2 c/o BT-CCTO, 

HM Revenue and 

Customs, 

 BX9 1EH  

 

 8am to 4pm Monday to Friday                                               

+44 (0)3000 575 988                                                        

Remote clearance from 

Felixstowe 

Felixstowe P – ENT, EXP & 

EXT  

R - EXP & ENT   

GB000081 

 

Leeds 

Authorisation 

Consignee/no

r - Peter 

Bennett 

House 

 

1 Redvers Close, 

LS16 6RQ, 

Leeds 

YES 10am to 3pm Monday to Friday                                          

+44(0)3000 528005                                   

admin.uum@hmrc.gov.uk  

 CWP, EUS, TEA 

  

GB000087 

 

Leeds 

Bradford 

International 

Airport 

 

1 Lockside Road, 

DN40 2NA, 

Immingham 

 8am to 5pm Monday to Friday                                                     

+44(0)1469 553 732                                                              

+44(0)1469 571 852                                                    

BFIMM-

IntTrade@homeoffice.gov.uk  

 

 

 AIR - DEP, DES, 

ENT, EXP, EXT                       

P - DEP, DES, 

EXP, EXT   

GB0003190 

 

Liverpool John 

Lennon 

Airport 

 

2 International 

Passenger 

Terminal, 

Speke Hall 

Avenue, 

 Speke, 

Liverpool, 

L24 1YD 

 

 24hrs 

+44(0)151 448 1448 

Liverpool AIR - ENT 

 

YES 

mailto:admin.uum@hmrc.gov.uk
mailto:BFIMM-IntTrade@homeoffice.gov.uk
mailto:BFIMM-IntTrade@homeoffice.gov.uk
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GB000080 

 

Liverpool 

Seaforth S2 

Berth 

 

1 Port of Liverpool, 

Crosby Road, 

L21 1JD, 

Liverpool 

 7:30am to 6:00pm Monday to 

Friday; 

 8am to 4pm Saturday                                                         

+44(0)151 9341204 or 1206                                                                             

+44(0)151 934 1212/19/26/29                                           

+44(0)151 934 1225                                  

seaforth.liverpool@homeoffice.

gov.uk  

 

 AIR, R & V - 

DEP, DES, EXP, 

EXT, TRA    

P - DEP, DES, 

ENT, EXP, EXT, 

TRA 

 

YES 

GB003200 

 

London 

Ashford (Lydd) 

Airport 

 

 c/o BT-CCTO, 

 HM Revenue and 

Customs,  

BX9 1EH  

 

 8am to 5pm Monday to Friday                                            

+44 (0)3000 575 988                             

 AIR - ENT 

 

 

GB000130 

 

London City 

Airport 

 

1 King George V 

Dock, 

E16 2PX 

 

 6am to 9pm Monday to Sunday                                          

+44(0)207 511 5560 

 AIR - ENT, EXP, 

EXT  

R - EXP, EXT 
 

 

GB000170 

 

London 

Gateway Port 

– Stanford-le-

Hope 

 

1 BFITT,  

Manorway House, 

The Manorway, 

SS17 9LQ  

Stanford-le-Hope, 

Essex 

 

 00:00-23:59 Monday to Sunday;                              

08:30am to 4pm Monday to 

Thursday; 

08:30am to 3:30pm Fridays     

+44 (0)1375 654835                                                               

+44 (0)1375 654835                                  

london.gateway@homeoffice.g

ov.uk  

 

 P – ENT, EXP & 

EXT (all week)                     

P - DEP, DES & 

TRA (Monday to 

Friday only)  

 

mailto:seaforth.liverpool@homeoffice.gov.uk
mailto:seaforth.liverpool@homeoffice.gov.uk
mailto:london.gateway@homeoffice.gov.uk
mailto:london.gateway@homeoffice.gov.uk
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GB000102 

 

Luton Airport 

FCT 

 

1 Terminal Building, 

Luton Airport, 

LU2 9NJ, 

 Luton 

 

 7:00am to 23:59 Monday to 

Sunday  

+44(0)1582 817 900                                               

+44(0)1582 484 497         

                        

 AIR - DEP, DES, 

ENT, EXP, EXT, 

TRA  

P - DEP, DES, 

EXT, EXT, TRA  

  

 

 

GB000191 

 

Manchester 

Airport 

 

1 Terminal Red 

Point,          

Manchester 

Airport 

 

 24hrs                                                                                   

0161 261 5904         

 AIR, P, R, V - 

DEP, DES, EXP, 

EXT, TRA   

AIR - DEP, DES, 

ENT, EXP, EXT, 

TRA (Mon – Fri) 

 

 

YES 

 Manchester 

Freight 

Terminal 

 

 Manchester 

Airport Cargo 

Centre, 

Building 302, 

Manchester, 

M90 5XX 

 

 08:00-22:00 Monday to Friday                                             

09:00-16:30 Saturday to Sunday                                                      

+44(0)161 261 5721/0                                                         

+44(0)161 261 5727                                                             

+44(0)7802 270827 / 

+44(0)7802 600442    

                           

  

 

YES 

GB000060 

 

Manston 

Airport 

 

2 CT12 5BN  24hrs remote Dover clearance 

and attendance from Dover 

 

Dover  

 

 

GB000218 

 

Newcastle 

Airport 

 

1 UKBF, Unit 38, 

Freight Village, 

NE13 8BH, 

Newcastle 

Airport, 

 8:00am to 4:00pm Monday to 

Friday                               

+44(0)191 214 4356                                                                                

+44(0)191 214 5227                                                             

+44(0)191 214 4582  (24hrs)                                                      

07771 838538                          

 AIR, P, R - DEP, 

DES, ENT, EXP, 

EXT, TRA 
 

YES 
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Newcastle--Upon-

Tyne 

 

UKBFNewcastleFreight@homeo

ffice.gov.uk  

 

GB003250 

 

Newhaven 1 Border Force, 

Customs House, 

BN9 0BD 

 

 6:30am to 11pm Monday to 

Sunday                                  

+44(0)7717 483921                                        

leit.newhaven@homeoffice.gov

.uk  

 

 P, R - DEP, DES, 

EXT, ENT, TRA 

 

 

GB000029 

 

Newlyn 1 TR18 5JB  2pm to 4pm Monday to Friday                                    

Remote clearance from Bristol 

 

Bristol  

 

 

GB000029 

 

Newquay 

Airport 

 

2 TR8 4RQ  2pm to 4pm Monday to Friday                                       

Remote clearance from Bristol 

Bristol  

 

 

GB000084 

 

Northolt 2 HA4 6NG  Remote clearance from 

Heathrow 

 

Heathrow  

 

 

GB000119 Northolt 

Airport 

  

2 c/o BT-CCTO,  

HM Revenue and 

Customs, 

BX9 1EH  

 

 8am to 4pm Monday to Friday                                            

+44 (0)3000 575 988 

 AIR, R - EXP, EXT 

 

 

GB000058 

 

Norwich 

Airport – 

Inland office 

2 c/o BT-CCTO,  

HM Revenue and 

Customs,  

BX9 1EH  

 

 8am to 4pm Monday to Friday                                               

+44 (0)3000 575 988                                                  

Remote clearance from 

Felixstowe 

Felixstowe AIR – ENT, EXP 

& EXT 

R - EXT  

 

mailto:UKBFNewcastleFreight@homeoffice.gov.uk
mailto:UKBFNewcastleFreight@homeoffice.gov.uk
mailto:leit.newhaven@homeoffice.gov.uk
mailto:leit.newhaven@homeoffice.gov.uk
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GB003230 

 

Oxford 

(Kidlington) 

Airport 

 

2 c/o BT-CCTO,  

HM Revenue and 

Customs,  

BX9 1EH 

  

 8am to 4pm Monday to Friday                                            

+44 (0)3000 575 988         

 AIR - ENT 

 

 

GB000126 

 

Pembroke 

Dock 

 

1 Border Force, 

Custom House, 

SA72 6TW 

 

 9:00am to 2:30am Monday to 

Sunday 

+44(0)1646 623023                                             

+44(0)1646 623047                               

leit.pembroke@homeoffice.gov

.uk  

 

 P - DEP, DES, 

ENT, EXP, EXT, 

TRA 

R - DEP, DES, 

EXP, EXT, TRA 

 

 

GB000029 

 

Penzance 2 TR18 4BW  2pm to 4pm Monday to Friday                                  

Remote clearance from Bristol 

 

Bristol  

 

 

 Prestwick 

Airport 

 

2 Prestwick Airport, 

Main Terminal 

Building 

(phone Border 

Force on the 

number 

stipulated) 

 

 24hrs                                                                                    

Duty mob: 

 +44(0)7900405319 

+44(0)1292 677 951 

At port  

 

YES 

GB000029 

 

Plymouth 2 PL1 3EF  2pm to 4pm Monday to Friday                                           

Remote clearance from Bristol 

 

 

Bristol  

 

 

mailto:leit.pembroke@homeoffice.gov.uk
mailto:leit.pembroke@homeoffice.gov.uk
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GB003050 

 

Plymouth 

Ferry Port 

(Docks) 

 

1 Border Force 

West Point, 

Ebrington,  

PL4 9LT 

 

 6am to 10:30pm Monday to 

Sunday  

+(0)1752 689230 

 / 252990 

 / 689231                       

leit.plymouth@homeoffice.gov.

uk  

 

P - DEP, DES, 

ENT, TRA 

(Monday to 

Sunday)    

R - DEP, DES, 

EXT, EXP, TRA 

(Saturday & 

Sunday only) 

 

 

 

 

 

GB000291 

 

Poole Ferry 

Terminal 

 

1 Border Force, 

Portcullis House, 

BH14 4AJ,  

Poole 

 

 6am to 23:59pm Monday to 

Sunday                                        

+44(0)1202 579233 

/634555                                                 

+44(0)1202 634509                          

LEIT.poole@homeoffice.gov.uk  

 

P - DEP, DES, 

ENT, EXP, EXT, 

TRA 

R - DEP, DES, 

EXP, EXT, TRA 

 

 

 

GB000292 

 

Portsmouth  1 Norman House, 

Kettering Terrace, 

PO2 7AE 

 

 00:00 to 23:59 Monday to 

Sunday 

 +(0)3000 739041                                   

leit.portsmouth@homeoffice.g

ov.uk  

 

P - DEP, DES, 

ENT, EXP, EXT, 

TRA 

R - DEP, DES, 

TRA 

 

 

 

 

 

GB000051 

 

Port Sutton 2 PE12 9QR  Remote clearance from 

Felixstowe 

 

 

Felixstowe  

 

 

mailto:leit.plymouth@homeoffice.gov.uk
mailto:leit.plymouth@homeoffice.gov.uk
mailto:LEIT.poole@homeoffice.gov.uk
mailto:leit.portsmouth@homeoffice.gov.uk
mailto:leit.portsmouth@homeoffice.gov.uk
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 Port of Tyne 

 

 Port of Tyne 

Passenger 

Terminal, Coble 

Dene, North 

Shields, Tyne and 

Wear, NE29 6EE                                                

If not at port 

report to - 

Newcastle 

International 

Airport, 

Woolsington, 

Newcastle upon 

Tyne,  

NE13 8BZ 

 

 8am to 4pm                                                                          

+44(0)191 259 2772                                                                                            

if not in port                                                                               

+44(0)191 286 0629                                                             

+44(0)191 214 4580 

  

 

 

GB000149 

 

Purfleet 

Thames 

Terminal 

 

2 c/o BT-CCTO,  

HM Revenue and 

Customs,  

BX9 1EH 

 

 24HRS Monday to Friday; 

Saturday 00:01 - 18:00;  

Sunday 08:00 - 00:00   

+44 (0)3000 575 988                                                    

Remote clearance from Tilbury 

              

Tilbury P & R – EXP & 

EXT 

 

 

GB000047 

 

Ramsgate 1 Western 

Terminal, 

Ramsgate 

Harbour,  

CT11 8RP 

Ramsgate 

 

 00:00 to 23:59 Monday to 

Sunday                                     

+44(0)3000 515 831    

doverinternationaltrade@home

office.gov.uk  

 

 P - DEP, DES, 

ENT, EXP, EXT & 

TRA 

 

 

mailto:doverinternationaltrade@homeoffice.gov.uk
mailto:doverinternationaltrade@homeoffice.gov.uk
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GB000155 

 

Reading 1 Saphire Plaza, 

Watlington Street, 

RG1 4TE, 

 Reading 

 

SN0022 – 

Deals 

only with 

certain 

traders. 

Please do 

not cite 

this office 

with your 

declarati

on unless 

there is 

an 

agreeme

nt for the 

use of 

this 

office.  

      

 

00:00 to 23:59 Monday to 

Sunday                                      

9am to 5pm Monday to Friday                                              

+44(0)3000 544 419                                                                  

+44(0)3000 544 713 

 P - EXP, EXT              

P - DEP, DES 

 

 

GB000067 

 

Scotland 

Frontier - 

Aberdeen, 

Glasgow, 

Edinburgh 

Airports 

 

1 PA3 2SR  8am to 9:30pm Monday to 

Friday;  

8:30am to 5pm Saturday and 

Sunday                                  

+44(0)3000 738 455                                                                

+44(0)3000 063 519                                                               

+44(0)141 889 6757                              

GLAFreightTeam@homeoffice.g

ov.uk  

 

 

 AIR - DEP, DES, 

ENT, EXP, EXT, 

TRA (Monday to 

Friday only)                   

AIR, P, R - DEP, 

DES, EXP, EXT, 

TRA 
 

 

GB000063 

 

Scotland 

Inland 

1 Ruby House,  SN0022 – 

Deals only 
9am to 4pm Monday to Friday                                           

+44 (0)1224 401 231                                                            

 AIR, P, R & V - 

EXP, EXT 
 

 

mailto:GLAFreightTeam@homeoffice.gov.uk
mailto:GLAFreightTeam@homeoffice.gov.uk
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Authorisation 

Consignor/ne

e (Scotland 

Frontier) 

 

8 Ruby Place, 

AB10 1ZP  

Aberdeen 

with 

certain 

trader      

SN0002 - 

Deals with 

transit 

operations 

under 

Simplified 

Procedures 

(author-

ised 

Consignee/

nor) only 

+44 (0)1224 401 748                                   

InlandScotlandCToffice@home

office.gov.uk  

GB000029 

 

Sharpness 

Dock 

 

2 DL13 9DS  2pm to 4pm Monday to Friday                                    

Remote clearance from Bristol 

Bristol   

 

 

GB000290 

 

Southampton 1 Imperial House, 

West Bay Road, 

SO15 0RB 

 

 8am to 4pm Monday to Friday;                                          

8am to 1pm Saturday;                                                           

8am to 12noon Sunday                                              

+(0)300 123 7375                                

Leit.southampton@homeoffice.

gov.uk  

 

 AIR, R, V - DEP, 

DES, EXP, EXT, 

TRA (Monday to 

Saturday only) 

 P - DEP, DES, 

ENT, EXP, EXT, 

TRA (Monday to 

Saturday only)     

AIR, R, V - EXP, 

EXT (Sunday 

only) 

P - ENT, EXP, 

EXT (Sunday 

only) 

 

 

 

mailto:InlandScotlandCToffice@homeoffice.gov.uk
mailto:InlandScotlandCToffice@homeoffice.gov.uk
mailto:Leit.southampton@homeoffice.gov.uk
mailto:Leit.southampton@homeoffice.gov.uk


ATA Carnet Port/Airports 

PAGE 19 

OFFICIAL 

GB003090 

 

Southampton 

(Eastleigh) 

Airport 

 

2 c/o BT-CCTO, 

 HM Revenue and 

Customs,  

BX9 1EH 

 

 8am to 5pm Monday to Friday                                            

+44 (0)3000 575 988                             

 AIR - ENT 

 

 

GB000091 

 

Southend 

Airport 

 

2 c/o BT-CCTO,  

HM Revenue and 

Customs,  

BX9 1EH 

 

 8am to 4pm Monday to Friday                                            

+44 (0)3000 575 988                             

 AIR – ENT, EXP 

& EXT                                                  

R - EXT  

 

GBSOU001 

 

Southend 

Direct Exports 

 

1 CCTO,  

CO12 3PG, 

Harwich 

 8am to 5pm Monday to Friday                                            

+44(0)3000 575 988                                                              

+44(0)3000 575 993                       

ecs.helpdesk@hmrc.gov.uk 

 

 AIR, P, R, V - 

EXP, EXT 

 

 

GB000045 Sheerness 2 ME12 1RS  8:45am to 4pm Monday to 

Thursday;  

8:45am to 3:30pm Friday;                                     

8:30am to 12 noon Saturday                                          

 

Thamesport  

 

 

GB000121 

 

Stansted 

Airport 

 

1 Terminal Building, 

Stanstead Airport, 

CM24 1QS, 

Stanstead 

 

 7:00am to 2:00am Monday to 

Sunday 

+44(0)1279 665 825 

 AIR - DEP, DES, 

ENT, EXP, EXT, 

TRA  

R - DEP, DES, 

EXP, EXT, TRA 

 

 

 

GB000219 

 

Teesport 1 Eustace House, 

Tees Dock Road, 

 12:00 to 8pm Monday to Friday                                     

10am to 4pm Saturday                                                      

11am to 1pm Sunday                                                               

 P – DES, DEP, 

ENT, EXP, EXT &  

YES 

mailto:ecs.helpdesk@hmrc.gov.uk
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TS6 7SA, 

Middlesborough 

 

+44(0)1642 440111                                                                  

+44(0)1642 459080                                

bfteesport@homeoffice.gov.uk  

 

TRA (Mon - Fri 

only) 

P, R - DEP, DES, 

EXP, EXT, TRA                                                     

GB000093 Thamesport 2 ME3 0EP  8:45am to 4pm Monday to 

Thursday;  

8:45am to 3:30pm Friday;                                        

8:30am to 12noon Saturday                                        

 

Thamesport  

 

 

GB000099 

 

Thamesport 

Europort 

 

2 DA12 2BW  8:45am to 4pm Monday to 

Thursday;  

8:45am to 3:30pm Friday;                                         

8:30am to 12noon Saturday                                       

 

Thamesport  

 

 

GB000093 

 

Tilbury 1 Custom House, 

Tilbury Docks, 

RM18 7EJ  

TILBURY 

 

 Mon-Fri 08:00 - 16:00; 

 Sat- Sun 08:00-13:30 

+44 (0)1375 853 228                                                             

+44 (0)1375 853 302                          

thames.gateway@homeoffice.g

ov.uk  

 P – DES, DEP, 

ENT, EXP, EXT & 

TRA except for 

Fridays when 

there is no ENT                                                                         

R - DEP, DES, 

EXP, EXT & TRA 

 

 

 

No NCTS 

badge code - 

Tilbury 2 is a 

new port, so 

should have a 

separate 

number 

. 

Tilbury 2 2 

 

Tilbury 2 Border 

Force Office 

RM18 7LA 

 Mon 06:30 - 16:30;  

Tues - Fri 06:30 - 22:00;                             

Sat - Sun 06:30 - 13:30 

 P – DES, DEP, 

ENT, EXP, EXT & 

TRA                                                                          

R - DEP, DES, 

EXP, EXT & TRA 

 

 

YES 

mailto:bfteesport@homeoffice.gov.uk
mailto:thames.gateway@homeoffice.gov.uk
mailto:thames.gateway@homeoffice.gov.uk
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 Troon  Port Office, 

Harbour Road, 

Troon  

KA10 6DH 

 

 24hrs                                                                                     

Duty mob: 

+44(0)7900405319 

+44(0)1292 677 951   

Prestwick 

Airport 

 

 

YES  

GB000081 

 

UK North 

Authorisation 

Consignor/ne

e 

1 Ralli Quays, 

 3 Stanley Street, 

M60 9LA  

Salford, 

Manchester 

 

 8am to 4pm Monday to Friday                                            

+44 (0)3000 322 9452                 

isbc.nctssupervisingoffice@hmr

c.gov.uk  

 AIR, P, R- DEP, 

DES, EXP, EXT 

 

 

GB000246 

 

UK South 

Authorisation 

Consignor/ne

e 

1 Ralli Quays,  

3 Stanley Street, 

M60 9LA  

Salford, 

Manchester 

 

 8am to 4pm Monday to Friday                                            

+44 (0)3000 322 9452                 

isbc.nctssupervisingoffice@hmr

c.gov.uk  

 AIR, P & R – 

CCA, DEP, DES, 

EXT & EXP 

Not Applicable - 

MCA 

 

 

GB000051 Wisbech 2 PE13 3BB 

 

 Remote clearance from 

Felixstowe 

 

Felixstowe  

 

 

mailto:isbc.nctssupervisingoffice@hmrc.gov.uk
mailto:isbc.nctssupervisingoffice@hmrc.gov.uk
mailto:isbc.nctssupervisingoffice@hmrc.gov.uk
mailto:isbc.nctssupervisingoffice@hmrc.gov.uk
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Office roles:                                                                                                            

DEP - Office of Departure                                                                                                   Air Traffic (AIR) 

 
DES – Office of Destination                                                                                                 Sea Traffic (P)  

 
ENT – Office of (first or subsequent) Entry                                                                           Road Traffic (R) 

 
EXP – Office of Export                                                                                                         Rail Traffic (V) 

 
EXT – Office of Exit                                                                                                             River Traffic (C) 

 
TRA – Office of Transit    

    
 CCA – AEO Competent Customs Authorities 

   
MCA – AEO Main Customs Authorities                                                                                                                                                  

CWP - Customs authority responsible for granting the authorisation for the operation of storage facilities for the customs warehousing of goods                 

EUS - Customs authority responsible for granting the authorisation for the use of the end-use procedure                                                                  

TEA - Customs authority responsible for granting the authorisation for the use of the temporary admission procedure 
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Inland Border Facilities 

SITE LOCATION FUNCTIONS 

 

Sevington 

 (inbound and outbound) 

 

 

Sevington Inland Border Facility, 

Mersham, 

Ashford, 

TN25 6GE 

 

   

  • start transit movement (office of departure) 

  • end transit movement (office of destination) 

  • ATA and TIR Carnets stamp 

  • CITES license check 

  • physical checks and inspections traffic management 

 

 

Ebbsfleet  

(outbound) 

 

 

Ebbsfleet Inland Border Facility, 

International Way, 

Ebbsfleet Valley, 

DA10 1EB 

 

   

  • start transit movement (office of departure) 

  • ATA and TIR Carnets stamp 

  • CITES license check 

  • Defra prioritisation (seafood and day-old chicks) 

  • physical checks and inspections 

 

 

North Weald 

(outbound) 

 

 

HMRC Inland Border Facility, 

North Weald Airfield, 

Merlin Way 

North Weald Bassett, 

Epping 

CM16 6GB 

 

   

  • start transit movement (office of departure) 

  • ATA and TIR Carnets stamp 

  • physical checks and inspections 
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Birmingham  

(inbound and outbound) 

 

 

Birmingham Inland Border Facility, 

Birmingham International Airport Site, 

BHX Car Park 6, 

B26 3QY 

 

   

  • start transit movement (office of departure) 

  • end transit movement (office of destination) 

  • ATA and TIR Carnets stamp 

  • physical checks and inspections 

 

Warrington  

(inbound and outbound) 

 

 

Warrington Inland Border Facility, 

Barley Castle Lane, 

Appleton Thorn, 

Warrington, 

WA4 4SR 

 

 

  • start transit movement (office of departure) 

  • end transit movement (office of destination) 

  • ATA and TIR Carnets stamp 

  • physical checks and inspections 

 

Dover Western Docks 

(inbound) 

 

 

Dover Western Docks, 

Lord Warden Square, 

Dover, 

CT17 9DN 

 

 

 

 

  • end transit movement (office of destination) 

  • ATA and TIR Carnets stamp 

  • CITES license check 

  • physical checks and inspections 

 

Stop 24 

 (inbound) 

 

 

Stop 24, 

Folkestone Services, 

Junction 11 M20, 

Hythe, 

CT21 4BL 

 

 

  • end transit movement (office of destination) 

  • ATA and TIR Carnets stamp 

  • physical checks and inspections 
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Waterbrook  

(inbound and outbound) 

 

 

Ashford, Waterbrook inland border facility, 

Waterbrook Avenue, 

Ashford, Kent, 

TN24 0GB 

 

 

  Use when Sevington is unavailable 

 

Manston  

(outbound) 

 

 

Manston Airport, 

The Cargo Centre, Spitfire Way, 

Ramsgate, Kent, 

CT12 5FF 

 

 

  Use when Port of Dover traffic management  

  processes are put in place 

 

Holyhead  

(inbound and outbound) 

 

 

Holyhead inland border facility, 

Roadking Truckstop, 

Parc Cybi, Kingsland, 

Holyhead, 

LL65 2YQ 

 

  • Office of Transit and Office of Destination 

  • CITES checks 

  • ATA carnets stamps can be done at the Roadking 

  Truck stop (pre-booking required) 


